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Nuestro
Compromiso

con la Vida

se traduce en vocacion

de servicio con tecnologia,
calidad y seguridad.

Our
commitment
to life,

speaks about our calling
to serve with quality,

technology and safety.
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Clinica Imbanaco

@’ Vocacion de Servicio

Oficina
Internacional



- Clinica Imbanaco.

La Clinica Imbanaco es una institucion de salud con mas de 47 afios de

funcionamiento, donde nuestro propésito superior es preservar la salud y la vida

entregando una atencion humanizada y de excelencia.

La Clinica Imbanaco cuenta con 20
servicios asistenciales y mas de 45
especialidades y subespecialidades para
brindar el tratamiento integral de
nuestros pacientes con la vocacién de
servicio que nos caracteriza.

Nuestro trabajo constante nos ha permitido
proyectarnos a nivel internacional y alcanzar
importantes certificaciones, acreditaciones y
reconocimientos como la  acreditacion
internacional por parte de la Joint
Commission International, la acreditacion del
Colegio Americano de Patélogos (CAP) vy la
acreditacion de la Federacién Europea de
Inmunogenética (EFI) para el laboratorio
clinico. A nivel nacional hemos recibido el
Galardén Nacional Hospital Seguro, otorgado
por la Asociaciéon Colombiana de Hospitales y
Clinicas (ACHC) en sus seis versiones
existentes y recientemente se le otorgo la
Acreditacion  Nacional en Salud con
Excelencia.

La Oficina del Paciente Internacional de
la Clinica Imbanaco es un proceso
dedicado exclusivamente para asistir al
paciente extranjero, que brinda
asesoria a la familia y al asegurador,
antes de su llegada a Colombia, durante

su permanencia, egreso y retorno al pais
de origen. Apoyando también al paciente
en temas como estancia hotelera,
transporte local y recorridos turisticos
durante su permanencia en la ciudad de
cali.

Nuestro objetivo principal es conectar todo
el ciclo de atencién, desde la programacién
de citas médicas, a través de un contacto
directo y oportuno con el médico tratante,
hasta la orientacion en los procesos
administrativos con el  asegurador
responsable.

El personal bilinglie, es el encargado de
guiar al paciente y su familia a lo largo de
una experiencia calida y servicial, centrada
en el paciente.

Anualmente atendemos un promedio de
750 pacientes provenientes de diferentes
lugares del mundo. La Oficina Internacional
se relaciona con mas de 55 entidades
internacionales en 14 paises de
Norteamérica, Centroamérica, Suramérica y
Europa.
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970

Médicos

3.442

Colaboradores

114.000 m?

Area construida

17

Salas de Cirugia

2

Salas de Cirugia
Obstétrica

2
Salas de Angiografia

8

Salas de endoscopia

digestiva y respiratoria @
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350

Camas

230
Habitaciones de
Hospitalizacion

38
Camas UCI Adulto

24

Camas UCI Neonatal

23

Camas UCI Pediatrico

11
Camas Unidad de Cuidado Critico
Cardiovascular

9
Camas Unidad de Cuidado Especial
Obstétrico

17
Camas Unidad de Trasplante de
Médula Osea

2
Habitaciones para manejo de
Yodoterapia

5
Habitaciones para Telemetria y
estudio del suefio



Clinica Imbanaco.

Clinica Imbanaco is a healthcare institution with more than 47 years of operation,
our highest purpose is to preserve health and life by delivering humanized

and excellent care.

We have 20 healthcare services and more
than 45 specialties and subspecialties to
provide comprehensive treatment to our
patients with the commitment to serve
that characterizes us.

Our work with a focus on constant
improvement has allowed us to project
ourselves internationally and  achieve
important certifications, accreditations and
recognitions such as the Joint Commission
International accreditation, the
accreditations of the CAP (College of
American Pathologists) and EFI (European
Federation for Immunogenetics), in our
laboratory services. We have received the
National Safe Hospital Award, granted by
the Colombian Association of Hospitals and
Clinics (ACHC) in its six existing versions and
the National Accreditation in Health with
Excellence granted by Icontec.

The International Office of Cinica
Imbanaco is a process dedicated
exclusively to assisting foreign patients,
through which we provide advice to the
family and the insurer before their

arrival in Colombia, during their stay,
discharge and return to the country of
origin. In addition, we support the
patient in issues such as hotel
accomodation, local transportation and
tourism during their stay in the city of
Cali.

Our main purpose is to connect the
entire care cycle, from scheduling
medical appointments, through direct
and timely contact with the treating
physician, to guidance in administrative
processes with the responsible insurer.
Our bilingual staff is in charge of guiding
the patients and their families to provide
a warm and helpful patient-centered
experience.

Annually we serve an average of 750
patients from around the world. The
International Office is related to more
than 55 insurers in 14 countries in North
America, Central America, South
America, and Europe.
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Clinica Imbanaco

970

Physicians

3.442

Employees

114.000 m?

Built area

17

Operating rooms

2
Obstetric
operating rooms

2

Angiography rooms

8

Gastrointestinal
and respiratory
endoscopy
procedure rooms
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General Information

350
Beds

230
@ Hospital rooms

Eqa‘as

Adult Intensive Care Unit beds

Ea|24

Neonatal Intensive Care Unit beds

23
Eﬁ | Pediatric Intensive

Care Unit beds

11

Ba Cardiovascular critical
care unit beds

9

Obstetric special
care unit beds

17

Bone marrow
transplant unit beds

2
@ Room:s for radioactive

iodine therapy

5

Sleep study and
Telemetry rooms




I rrincipales servicios y programas para el paciente internacional

Cirugia Cardiovascular y

Angiografia para Paciente
Pediatrico y Adulto

Manejo Integral del 4% > > o
Paciente con Céncer Adulto Cirugia 0rtopedlca

vy Pediatrico

e Cirugia Oncoldgica en

diversas especialidades j Reemplazos Articulares | Rrocef:iir’pientos -
* Trasplante de Médula Osea f Cirugia de Columna diagndsticos y terapéuticos
» Oncologia Radioterapica * Oncologia Ortopédica de angpgraﬁa v
« Quimioterapia e Cirugia Artroscé’pica hemF)dlnam|a
* Quimioembolizacion * Alargamientos Oseos carc.il?\{ascular y vascular
e PET Scan * Manejo de Fracturas periférico
Complejas * TAVI
« Cirugia de Mano y Pie e Electrofisiologia (Ensite)

* Radiologia Intervensionista
* Neuroradiologia.

Neurocirugia @ Neurologia Clinica

* Manejo integral de * Programa de Epilepsia
tumores benignos y que brinda estudio,
malignos diagnéstico, tratamiento

e Terapia Vascular y médico y quirdrgico para
Endovascular de epilepsia refractaria
lesiones del sistema * Neuropsicologia

nervioso central

e Servicio de Radiocirugia
(Gammaknife)

e Neuroestimulacién

o Estimulacion cerebral
profunda y estimulacion
periférica.




Main medical services and programs for international patients

Comprehensive management
of the patient with adult
and pediatric cancer

* Oncological surgery in
various specialties

e Bone marrow transplant

® Radiation oncology

e Chemotherapy

e Chemoembolization

e PET Scan

e Comprehensive
management of benign
and malignant tumors

e Vascular and endovascular
therapy of lesions of the
central nervous system

* Radiosurgery Service
(Gammaknife)

e Neurostimulation

e Deep brain stimulation
and peripheral stimulation
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e Joint replacements

e Spine surgery

e Orthopedic oncology

e Arthroscopic surgery

* Bone lengthening

* Management of complex
fractures

e Hand and foot surgery

Clinical neurology @

e Epilepsy program
that provides study,
diagnosis, medical
and surgical
treatment for
refractory epilepsy

e Neuropsychology

-
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Cardiovascular surgery
and angiography for
pediatric and adult patients

* Diagnostic and therapeutic
procedures for cardiovas-
cular and peripheral
vascular angiography and
hemodynamics

° TAVI

e Electrophysiology (Ensite)

e Interventional radiology

e Neuroradiology



Urologia
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e Urologia Oncoldgica
(Préstata, Vejiga, Testiculo,
Rifion)

e Tratamiento para Urolitiasis
(Litotripsia, Laser verde , etc)

e Tratamiento para Disfuncion
Eréctil

* Manejo Integral de la
Hiperplasia Prostatica
Benigna

Cirugia Plastica

e Cirugia Plastica
Oncoldgica

e Cirugia
Microvascular

e Manejo Integral del
Paciente Quemado

I Frincipales servicios y programas para el paciente internacional

Oftalmologia

e Oncologia
Oftalmoldgica

e Cirugia Oculoplastica

e Cirugia Refractiva con
Excimer Laser

& Neumologia
intervencionista

e Termoplastia
Bronquial para Asma
Refractario

e Vélvulas Bronquiales
para Enfisema Grave

Cuidado Integral

de la Mujer

 Diagnostico Prenatal

* Manejo del Alto Riesgo
Obstétrico

e Intervencionismo Fetal

¢ Oncologia Ginecoldgica

e Cirugia Laparoscopica
Ginecoldgica Avanzada

¢ Unidad de Medicina
Reproductiva

- Main medical services and programs for international patients

Comprehensive
care for women

Interventional

Plastic Surgery Ophthalmology

Urology

pulmonology
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e Urology oncology
(prostate, bladder,
testicle, kidney)

e Treatment for
urolithiasis (lithotripsy,
laser, etc.)

e Treatment for erectile
dysfunction

e Comprehensive
management of benign
prostatic hyperplasia
(Green laser)

e Oncological plastic
surgery

e Microvascular surgery

e Comprehensive
management of the
burned patient

* Ophthalmic
oncology

* Oculoplastic surgery

 Refractive surgery
with excimer laser

e Bronchial
thermoplasty for
refractory asthma

e Bronchial valves for
severe emphysema

e Prenatal diagnosis

* Management of high
obstetric risk

e Fetal interventionism
Gynecological Oncology

* Advanced gynecological
laparoscopic surgery

® Reproductive medicine unit



Clinica
Clinica Medellin
de la Mujer

- - Clinica

Clinica Las Vegas
Imbanaco

| Nuestro equipo
de Oficina Internacional

Clinica
Our International
Office team
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H E m m @clinicaimbanaco www.imbanaco.com

Clinica
Imbanaco

Q’ VVocacién de Servicio

La Clinica Imbanaco se encuentra ubicada en la ciudad de Cali,
capital del Departamento del Valle del Cauca al suroccidente de Colombia.
La temperatura promedio es de 26 C° (78 F°) Altura 1.003 m.s.n.m.

Clinica Imbanaco Grupo Quirénsalud is located in the city of Cali, the capital of the state
of Valle del Cauca in southwestern Colombia. The average temperature
is 26 °C (78 °F) and Height 1,003 m.a.s..

Oficina Internacional - International office :
Carrera 38 bis N° 5b2-04 Piso 0/ floor O _' = CAP
Conmutadores: (+602)3821000 - (+602)3851000 - (+602)5186000 ACCREDITEDY

Extension: 20081 - Whatsapp: (+57) 317 4367784
internacional.imb@quironsalud.com
Cali, Colombia




