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Operating Room
Pre-surgery
Instructions



Our highest purpose is
to preserve health and life
by delivering humanized
and excellent care.

You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.

Remember

Documents

Admission requirements



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

Medical management

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

Surgical area preparation 

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.
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2. If you already made a payment, please bring a copy 
of the proof of payment
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• “Transferencia de paciente” form.
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at the Main building on the 3rd floor.
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 you can contact:
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before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

Diet recommendations

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

Recommendation for the day of the surgery 

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
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 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.
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2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.

When you are discharged from clinica imbanaco, 
remember to ask your doctor about the follow-up 
appointment, sick leave, copy of clinical history, 
and phone number where you can communicate to 
report any news.



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

Recommendations for pregnant patients
(only caesarean section operation)

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Baby’s luggage

Mom’s luggage

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.



You must arrive the day of your surgery an hour and a 
half before the scheduled time of the procedure at the 
admissions office located at the reception of 
Comprehensive Women Care Service (Cuidado Integral 
de la Mujer), 3rd floor of the Main Building / Sede 
Principal, Clinica Imbanaco.

To perform the administrative admission on the day of 
your surgery, please bring the following documents:

1. Identification document and Insurance Card  (if 
applicable)

2. If you already made a payment, please bring a copy 
of the proof of payment

The admissions assistant will give you the following 
documents to be signed by you:
• “Transferencia de paciente” form.
• Personal data treatment policy form.
• (Only for self-pay patient) SARLAFT form.

The document “transferencia de paciente” must be 
presented at the Operating Room service, also located 
at the Main building on the 3rd floor.

 Any concern about  the administrative admission process,
 you can contact:
 • Email: central.autorizaciones@imbanaco.com.co 
 • Phone number: +57 310 5031804

Check with your insurance the coverage and exclusions 
before the procedure takes place.

1. Ten (10) days before the surgery you should not take 
medicines that contain Acetylsalicylic acid such as: 
Dristan, Aspirin, Alka Seltzer, Asawin, Anticoagulants 
such as Warfarin, Heparin, Coumadin, Clopidogrel, 
Persantin, Liquemine, Ecotrin, Plavix, Clexane, Iscover, 
Fraxiparine.

    Natural medicine such as: Vit E, Ginko Biloba, Garlic, 
Omega 3, EPA, Ginger, Ginseng, Multivitamins with 
supplement "E”. 

2. Five (5) days before the surgery you should not take 
anti-inflammatory medication such as: Motrín, 
Advil, Feldene, Ibuprofen, Diclofenac, Ponstan, 
Naproxen, Voltaren, Indocid.

    Please take in mind: if you are taking these 
medications, ask your doctor or anesthesiologist if 
you should continue taking them or if you should stop 
taking them.

Remember:

• If you are taking any medication, ask your doctor or 
the anesthesiologist, if you should continue taking them 
or if you should stop them.

• In case of ophthalmological surgery, apply the drops 
as indicated by the doctor before the procedure.

1. Do not shave the surgical area. 

2. The night before and the day of 
the surgery take a bath with your 
usual products. 

3. For children, if the surgery is 
between 6am to 9am, do not 
bathe the patient, bring them in 
pajamas, dressed warmly, and just 
make a change of diaper using 
wipes.

The day before surgery, the indicated meals could be:

• Normal diet.

• SOFT FOOD: Fruits rich in fiber, purees, jell-O (non-fat, 
non-dairy, non-acidic, and not abundant).

• LIQUID: Broths, non-acidic juices in water or aromatic 
(No fat, no dairy, no coffee, no chocolate, no soft 
drinks).

If your surgery requires colon preparation, be sure to 
follow the recommendations given by your doctor. 
Except for any special or different recommendation 
from your doctor about the fasting required for the 
surgery, please have in mind: 8 hours before the 
procedure you should have a soft diet and choose one 
of the following menu options: peeled fruits, arepa, 
cookies, steamed potatoes, chicken, fish, soups, juices of 
sweet fruits and without milk.

6 hours before the surgery, you can take strained clear 
liquids (strained mango juice in water) or tea. For 
infants, a bottle of formula milk.

Up to 4 hours before (tea or water). For infants, breast 
milk up to 4 hours before the procedure. Please do not 
saturate yourself with food or liquids.

• Please come in comfortable clothes, remove nail 
polish, do not wear makeup.

• It is not allowed to enter the patient with underwear 
to the operating room.

• Bring the test results requested by your physician 
(X-ray, MRI, Laboratory tests, ECG, etc).

• Do not wear nail polish nor makeup.

• Do not bring jewelry or valuable stuff.

• Do not wear hair extensions or fake eyelashes.

• Clinica Imbanaco is not responsible for your personal 
belongings.

• If you have to bring cash, please give it to your 
companion as well as dental prosthesis, piercings, 
glasses, or contact lenses.

• You can not drive after your procedure.

• Follow the instructions provided by the clinical staff. 

• Wear comfortable clothes and shoes. The patient who 
is going to be hospitalized must bring pajamas and 
toiletries.

• If your surgery is gynecological or urological, you must 
bring menstrual pads or diapers.

• Bring the informed consent and a copy of your 
medical record.

• If the patient is a child, bring a toy or favorite object 
(not stuffed toys). Bring cotton pajamas with 
non-metallic buttons on the front and a pair of cotton 
socks to be changed when they are going to enter the 
operating room.

• Bring a small bag to store your clothes before entering 
the operating room, bring personal items if your 
surgery requires hospitalization.

• Bring a natural juice in water (mango) to take it after 
the surgery only after it is indicated by the nursing staff.

• If the surgery requires hospitalization, the room will be 
assigned during the recovery period. A companion must 
stay with the patient in the room.

• For outpatient surgeries, you will be discharged when 
the recovery ends. The day after surgery, you will be 
followed up through a postoperative call.

• If before the surgery you have any change in your 
clinical condition (fever, chills, malaise, abscesses, or 
skin lesions) contact your doctor.

• If for any reason you cannot attend the procedure, 
please notify the medical staff of Clinica Imbanaco.

• Hospitalization ward: the entry of children visitors is 
authorized for children over 7 years old. Intensive Care 
Unit: Visitors must be over 15 years old.

• The patient must come accompanied by a person over 
eighteen (18) years old.

• The entry of cameras, video, or cell phones is not 
allowed inside the operating rooms.

The success of a surgery is not only achieved when it ends. 
The postoperative period is very important because 
proper compliance with the medical indications will help 
optimize the benefits.

On the contrary, not fully complying with the orders of  
the doctor may cause damage to the health of the 
patient. That is why it is very important that you are well 
informed about how the patient's recovery period 
should be.

We suggest some questions for you to ask your doctor 
before and after your surgery:

Signs and symptoms to watch for: Ask your doctor what 
post-operative symptoms to monitor, the presence of 
fever, vomiting, diarrhea or excessive pain may be 
indicating that something is not right. Early notice of 
them will help you to act promptly for the benefit of the 
patient.

Daily activities: In some surgeries, daily activities such 
as walking, climbing stairs, having sex, bathing, going 
to work, among others, can be risky. Ask your doctor 
when you can restart these activities.

Food: Some procedures require the patient to follow 
some special type of diet. It is very important that your 
doctor tells you how the diet should be after surgery 
and what type of food to eat.

Medication intake: It is usual that after surgery, your 
doctor prescribes pain relievers and sometimes 
antibiotics. Ask your doctor to clearly explain how and 
at what times these should be taken. Likewise, explain 
when you will be able to restart to take the medications 
that you routinely take for blood pressure, diabetes, 
asthma, or another illness that you may have.

• If you noticed decreased fetal movements, bleeding, 
or leaking of vaginal fluids, and uterine activity, 
report this immediately to your doctor.

• 2 baby hats.
• 2 baby bodysuits.
• 2 outfits or one-piece pajama with a sweater.
• 10 diapers.
• 2 soft socks
• 2 blankets.
• Baby wipes without alcohol.
• 1 anti-diaper rash cream with zinc oxide.
• Baby car seat already installed in the car in which the 

baby will be transported after leaving the clinic 
(recommendable).

• 2 Nightgowns or pajamas (To facilitate breastfeeding).
• 2 thick socks.
• Underwear (3).
• Personal hygiene items, cosmetics, and maternity pads.
• Comfortable clothing for hospital discharge.
• Documentation required upon admission.

Requirements: 

• Present Identification Documents of both parents 
(mom and dad).

• Birth certificate.
• Copy of blood type report of the baby.
• If it is a common-law union, the baby's father must be 

present.

Schedule:

• It is done every day, at different times according to 
the need.

• Ask for the notary service.

Information for baptisms:

• Present a copy of the Identification Documents of 
both parents (mom and dad).

• Birth certificate.
• Present the Identification Documents of the 

Godparents.

Chapel hours:

• It takes place from Monday to Sunday at 10:00 a.m.

• In the chapel located next to the main building 
entrance of Clinica Imbanaco.

4. While showering, apply Chlorhexidine 2% soap (in 
children apply baby shampoo) to the whole body (do not 
apply on the face or genital area. In pregnant patients, 
do not apply on the breasts).

5. Rub the soap with your hands (do not use a bath 
sponge) mainly on the surgical area. 

6. Remove with plenty of water.

7. Use a clean and dry towel in each bath. 

8. Change the bedsheets the night before surgery.

9. Do not apply lotions, body creams, deodorants, 
powder, gel, or oils to the hair.

10. Bring your hair clean and dry.

Information for birth registration





• PBX: 382 1000 - 518 6000
• Recovery room: Ext. 23041 - 23047 - 23051 - 23053 - 23041 - 23043
   23047 - 23049 - 23051 - 23053 - 23055.
• Presurgical consultation: Ext. 23041 - 23016 - 23027
• Preanesthesic consultation: Ext. 14413 - 11300

If you want to know about the patient's condition or need to communicate 
with your family member, we will gladly assist you through the following 
extensions:

• Operating Room: Ext. 23001 - 23003
• Comprehensive Women Care Service: Ext. 23101 - 23102
• Urology Unit: Ext. 21021-20122
• Visiting Hours at Hospitalization Ward: From 10:00 a.m. to 8:00 p.m.
• Visiting Hours at ICU: From 8:00 a.m. to 6:00 p.m

Find this information at: www.imbanaco.com

For more Information:

Libertad y Orden


